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PROTECTION SCHEME
GUARANTEE & WARRANTY

Secure long-term peace of mind
with our comprehensive range
of guarantees and warranties.
Whether you're protecting
against rising damp, timber
decay, or managing below-
ground waterproofing, our 10
and 30-year cover options offer
reassurance for both property
owners and contractors. Simple
to apply, fast to process –
safeguard your projects with
BIOKIL.

APPROVED CONTRACTOR
SCHEME 



30-YEAR PROTECTION
SCHEME GUARANTEE
CERTIFICATE

30-Year Protection Scheme
Guarantee Certif icate This type of
Guarantee is our standard and most
common and more importantly, it
“protects” the property owner and
the Approved Contractor. It is
available for a Damp Proof Course,
CDM (in conjunction with a DPC),
Cementitious Tanking ABOVE
GROUND and Remedial Timber
Treatment (Woodworm, Dry Rot and
Wet Rot). 

The charge for this Guarantee is 7.5% of the
Contract Value with a minimum charge of £50.00
for contract values under £666.66

10-YEAR COMBINED
CONTRACTORS AND PRODUCT
WARRANTY CERTIFICATE

10-Year Combined Contractors and
Product Warranty Certif icate This
type of Guarantee is our only offering
to include workmanship for BELOW
GROUND CDM and Cementitious
Tanking material contracts. The
products are covered by BIOKIL. for
the duration of the period, 10 years,
and the workmanship is covered by
the Approved Contractor only. 

The charge for this Guarantee is 5% of the
Contract Value with a minimum charge of
£100.00 for contract values under £2000.00

10-YEAR PRODUCT WARRANTY
CERTIFICATE

10-Year Product Warranty Certif icate
This type of Warranty ONLY covers
products supplied by BIOKIL. and
does NOT cover workmanship.  

The charge for this Guarantee is 2.5% of the
Contract Value with a minimum charge of £50.00
for contract values under £2000.00



Safeguarding your assurance,
even in uncertain times: 

BIOKIL. - guaranteeing peace
of mind beyond contractor

challenges!!

The Guarantee Scheme that not only
protects the householder but also
you the Contractor… Pass full liability
of your Guarantees over to us if any of
the following apply…

✓Retired 
✓No longer trading 
✓Deceased 
✓Bankruptcy / Liquidation

30-YEAR PROTECTION
SCHEME GUARANTEE

BIOKIL. 30-year Protection Scheme Guarantee covers materials and labour against a
recurrence of Rising Damp, Woodworm, Wet Rot and Dry Rot in the treated area for a
period of 30 Years! 

The Approved Contractor is initially responsible for honoring any remedial works that
may be required under the terms of the guarantee, but should the company go in
bankruptcy or liquidation, whether voluntary or involuntary, retire, die or cease trading,
liability for the unexpired period of the guarantee will be honored by BIOKIL., who will
in the event of a valid claim, arrange for any necessary retreatment works to be carried
out at no additional cost to the householder.



Elevate your below ground
confidence: Biokil Crown - Where

product integrity meets expert
craftsmanship. 10-Year peace of

mind, backed by our unparalleled
guarantee!

10-YEAR COMBINED
CONTRACTORS
AND PRODUCT
WARRANTY

For all works BELOW ground level, be it the installation of a Cavity Drainage Membrane System or
Cementitious Tanking, you have the opportunity to fortify your project with the unwavering reliability of a
BIOKIL. Guarantee. This 10-year assurance stands as a testament to our commitment to excellence, covering
not only the top-tier BIOKIL. products utilized in the project but also providing invaluable peace of mind
regarding the meticulous workmanship executed by an approved contractor.

 When opting for a Cavity Drainage Membrane System, you're not merely investing in a moisture control
solution; you're securing a decade-long safeguard for your property. The BIOKIL. Guarantee ensures that the
innovative membrane system, designed to divert and manage water ingress, performs optimally throughout
its lifespan.

Similarly, if your project involves the application of Cementitious next 10 years. Tanking, the BIOKIL.
Guarantee extends its protective umbrella. This entails a comprehensive coverage of the high-performance
tanking material, shielding your structure from potential water damage for the next 10 years! 



Elevate your below ground
confidence: Biokil Crown - Where

product integrity meets expert
craftsmanship. 10-Year peace of

mind, backed by our unparalleled
guarantee!

10-YEAR PRODUCT
WARRANTY

At BIOKIL., our commitment to providing comprehensive protection for your property extends beyond the
initial installation. With our range of 10-Year 10-Year Product Warranty Product Warranties, you gain added
assurance and coverage for key components of your project. This includes Damp Proof Course (DPC)
injection, Cavity Drainage Membrane (CDM) materials, and Cementitious/Epoxy Tanking materials—essential
elements used both above and below ground. 

It's important to note that while these warranties offer substantial coverage for the specified products,
workmanship is not included. To further enhance your protection and ensure comprehensive coverage, we
recommend considering our 30-Year Protection Scheme or our 10-Year Combined Warranty. This extended
scheme goes beyond the scope of the individual product warranties, providing a more holistic and prolonged
safeguard for your entire project. 

At BIOKIL., we understand the importance of safeguarding your property investment, and our range of
warranties and protection schemes is designed to provide you with the confidence that your project is not
only built to last but also backed by our unwavering commitment to quality and longevity.



MADE SIMPLE: All applications are processed via our website
www.biokilcrown.co.uk/guarantee/guarantee-application-form/ which combines
all our available Guarantee’s & Warranty’s in one place. 

APPLICATION PROCESS

The form is simple to complete, asking only for essential details such as products
used, batch numbers, and job completion date. Once submitted, you’ll receive a
confirmation email showing the address the guarantee applies to—ideal for your
records. Within 24 working hours (often sooner), the certificate will be emailed to
your registered account address.

If you have any questions about the process, please email us at
guarantee@biokilcrown.co.uk.

Once received, you can forward the certificate directly to your client—saving on
postage and helping you get paid faster. Most guarantees are turned around
within just a couple of hours!
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